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Category: Outstanding Customer Service

Stacy Wilkinson, student support specialist, received the
Staff Senate Moments of Excellence Award for March.

Wilkinson was recognized in the “Outstanding Customer
Service” category because she consistently shows 

exemplary customer service and patience when working
with students, staff and faculty. Her patience and detailed
explanations of university policies and procedures as well

as program plans and course details is admirable. She 
conducts herself in a very professional and confident 

manner both on the phone and in person.

    


